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MONTHLY EDUCATION SERIES
PROGRAM

*kkkk

November 14, 2006 **+* *
GUEST SPEAKERS
TOPIC: Radio Frequency Identification (RFID)

SPEAKERS:
Kelly Ford & Jada Durden

WHERE: Metro/Regional Businessincubator
7100W Park Rd,
Shreveport, LA 71129
COST: $15.00

TIME: 5:30 p.m.

R.S.\V.P. Sherrie Haley 318-213-2843

Bring your bass co-worker and prospedive members.
New members needed to make the Association grow.
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PAY SOMEONE A COMPLIMENT— ASK THEM TO JOIN OUR ASSOCIATION
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TOPIC: RFID stands for Radio Freguency IDentification, a means of identifying a unique object or person using a radio
frequency transmission. RFID is a smaller part of IUID, Item Unique Identification, which is used to trad identical objects
separately. RFID tags can be programmed to receive, store and transmit information such as serial numbers, place of assembly or
personal information such as health care records.

On July 29, 2003 the Department of Defense, DoD, released a policy memorandum that established IUID as a mandatory DoD
requirement on all solicitations isued onor after January 1, 2004.A final rule was released on Sept 13, 2005 stating that all new
contracts to DoD suppliers would be required to apply RFID tags to case and palletized urits when shipping padkaged goods.
Mil-Std-130M is the aurrent version of military specifications used for tagging shipments sent to DoD agencies. We will discuss
the benefits of using RFID tags for both the sender and receiver; the types of tags. adive tags vs. passive tags;, DLA’s implemen-
tation plan for DoD Suppliers, how Wide Area Workflow (WAWEF) is aff ected by the IUID data.

PROGRAM SPEAKERS:
Northwest Louisiana Government Procurement Center

Kelly Ford

Kelly Ford has been the Program Diredor for the Northwest Louisiana Government Procurement Center of the Greaer Shreveport Chamber of
Commerce for the past 9 Y2 yeas. She has an extensive badground in government contrading. Before working for the Government
Procurement Center, she was the purchasing manager for a locd manufacturer of aircraft and ground suppart parts for the Department of
Defense. As Program Diredor, it is Mrs. Ford's responsibility to ad as liaison between the purchasing departments of government agencies
and small businesses who want to sell to them. She dso asdsts locd government purchasers with obtaining goods and services they require.
Mrs. Ford manages a staff of 3.

Mrs. Ford is a Texas native but has lived in Shreveport, LA for more than 20 yeas. She graduated from LA Tech University with a Marketing
Degree She has 2 children attending C. E. Byrd High Schodl.

Jada Durden

Jada Durden, an employeeof the Chamber since March 2005w

as promoted from Chamber receptionist to Procurement Counselor in May 2006. In her short time & Procurement Counselor,
Jada has already met with large prime contradors sich as Lockheed Martin, Bell Heli copter, and Raytheon with the GPC clients
success in mind. Jada, a Shreveport native, attended Louisiana Tech University  majoring in Politica Science/Pre-Law/
Sociology. Sheis mother of one son and a member of Delta Sigma Theta Sorority, Inc.
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The Bag of Nails

There once was a little boy who hed a bad temper. His
father gave him a bag of nails and told him that every
time he lost his temper, he must hammer a nail into the
bad of the fence Over the next few weeks, as he
learned to control his anger, the number of nails ham-
mered gradually dwinded down. He discovered it was
easier to hdd his temper than to drive nails into the
fence.

Finaly the day came when the boy didn't lose his temper
at all. He told hisfather about it andthe father suggested
that the boy now pull out one nail each day that he was
ableto hold histemper.

The days passed and the yourg boy was finally able to
tell hisfather that all the nailswere gone. The father took
his ©on by the hand and led him to the fence. He said,
“You have dore well, my son, bu look at al the holesin
the fence. The fence will never be the same. When you
say things in anger, they leave ascar just like this one.
You can pu a knife in a man and daw it out. It won't
matter how many times you say I'm sorry, the wound is
still there”.

CREDIT CARDS

Be sure & cance your credit cards before you die.
Thisis so priceless and so easy to see happening, Cus-
tomer service being what it is today. A lady died this past
January, and bank billed her for February & March for
their annual service darges on her credit card, and then
added late fees & interest on the monthly charge. The bal-
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Bank: "Either report her accourt to the frauds division or report
her to the credit bureau; maybe both!"

Family Member: "Do you think God will be mad at her?"
Bank: "Excuse me?'

Family Member: "Did you just get what | was telling you . ..
the part about her being dead?’

Bank: "Sir, you©ll have to spe&k to my supervisor”
Supervisor gets on the phone.

Family Member: "I©nadling to tell you, she died in January."

Bank: "The acount was never closed and the late fees &
charges still apply.”

Family Member: "Y ou mean you want to collect from her
estate?’

Bank: (Stammer) "Areyou ter lawyer?'

Family Member: "No, I©m her great nephew." (Lawyer info
given)

Bank: "Could you fax us a cetificate of death?"

Family Member: "Sure." (the fax number is given) After they
get thefax ...

Bank: "Our system just isn©t setup for death. | dor©t know what

ance had been $0.00, now it©s smewhere around $®.00. More | can doto help.”

A family member placed
a all to the bank.

Family Member: "I©m cdlingo tell youthat shediedin
January."

Bank: "The acount was never closed and the late fees &
charges still apply."

Family Member: "Maybe you should turn it over to collec-
tions."

Bank: "Sinceit istwo months past due, it already has
been.”

Family Member: So, what will t hey do when they find out
sheis dead?"

Family Member: "Well, if youfigureit out, great! If nat, you
could just keep billing her. | don®©t think she will care."

Bank: "Well, the late fees & charges do still apply.”
Family Member: "Would you like her new billing address?!
Bank: "That might help."

Family Member: "OdessaMemorial Cemetery, Highway 129,
Plot Number 69."

Bank: "Sir, that©s a canetery!”

Family Member: "What do you dowith dead people on your
planet?'

What funit is dealing with "customer service"

C.PM.AND A.P.P. CERTIFICATION ISTHE ROAD TO PROFESSONALISM
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CALENDAR

NOVEMBER

14 Tuesday = Membership Meeting
DECEMBER  No meding this month
JANUARY

9 Tuesday Membership Meeting
Locaion TBA next issue

“Now that you mention it, it does sound like
the patter of rain on atin roof”

THIS SAYSIT ALL!!

In case we find ouselves gdarting to believe dl the
anti-American sentiment and regativity, we should
remember England©s Prime Minister Tony Blair©s
words during arecent interview.

When asked by one of his Parliament members
why he believes © much in America he sad:
"A simple way to take measure of a @untry
isto lookat how many want in ..and hav many want
out."

A DAY
Look to thisday,
yesterdayis already ad ream
and tomorrowis only a vision...
but oday, wel ived, makes
every yesterday ad ream of happines

and every tomorrow
Author unknown

The “Louisiana Purchase” is publi shed by the Public Relations Committeg NAPM Northwest Louisiana, Inc., and is furnished to its
membersand to SW Supply Chain Forum Chairpersons. Inquires, correspondence, suggestions, & articles are welcomed.
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